>vvepyaocia AEAA ka1 EAA OEZZX
yia th drayxeipion twv O1KTOWVY
PUOLKOU aepiov

Tnv €vap&n prag otabepric ovvepyaoiog peETaED TnG AEAA KOl TNG
EAA OEXX onuatodotel n Ymoypagni tng ZVuPBaong Mapoxng Ymnpeoilwv
Avraxeipiong Aiktoov Aravopfc ¢.A. peta&V twv dVO €TOlpPELWV Yl
™n BEATIoTn Hraxeipion twv O1KTVOWYV BlavouAg ¢@uoilkoL aegpiov
MPOGC GQPEAOC TWV KATAVOAWTWV.

H XOpuBoaon Service Level Agreement (S.L.A.), mouv vméypoyav 01
6101kAcE1C TwWv 600 eTalpELWDV, €XEL WG OTOXO TNV QAVTOAAQYN
TexYvoyvwoiog KOl KOAWY MPAKTIKE®VY yla Tnv avaBdduion Tov
eminédbov aopdAerac kal aglomiotiag¢ tTwv vrodouwv @uoilkov agpiov
oTNV €AANV1KA TEPLPEPELQ.

H Z0uBaon eykpibnke amd tn PAE Kal mpoBAEmMel Tnv TmapoxN
vnnpectwv mov oxetilovtal pe tnv vmootAplEn tng AEAA otnv
avdmntvEn, Tn Aglttoupyla kKol TN ovvtApnon Twv H1KTOWY dlavouAg
@uolkoU oaepiov. Tauvtdéyxpova, n AEAA Ba EMITUXEL ONUAVTIKA
€€olkovéunon mépwv, KaOWC n XVuBaocn avt €ivat n mNAEov
ovupépovoa o€ O6,T1 a@opd TNV TOPOXH UMNPECLIWY OXETIKWV HME TN
BEATIOTN Agittovpyla Ttwv H1kTOWY TNG.

0 ArevOvvwv TUpBouAoc tTn¢ AEAA, Mdproc¢ Todkac bdARAwoe
OXET1KA:

«Mpotepatdtntd pog eival n ovvexAc avaBaduion TwWV UTNPECLRV
MOV TPOCQPEPOVUE OTOUG KOATOVOAWTEG MOC Kol n dlracedAicon 1Ing
abdldAenTNG Kol ac@aAoVC mapoxnN¢ @uolkoL aepiov pé€oca amd TNV
TAPNON QLOTNPWY TPOD1AYPUPDY KA1 EAEYXWY.

H ovppwvia tng AEAA pe tnv EAA OEXX amoteAel plia onuOvTlKA
EVKalpla ylia va aviaAAdgovue TeYvoyvwola, aAAd KOl ylo va
direpevvicovue VEEC TPOOMTIKEG ovvepyaciag oto HEAAOV,
Bao1lOuevol 0TO KO1vO HaC Opapa va @OACEL TO QUOLKO QaEpPlo OE
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60060 TO bduvatdév meEploclOTEPOUC TMOALITEC ME QOQPAAELQ KOl
aglomiotiax.

A6 tnv mMAevpd tov, O levikdg ArevOuvtic tnGg EAA OEXIZL,
Aewvidac Mmakovpac, onueiwoe OtTu:

«H EAA OEXXI miotevel oT1¢ ovvepyaoiec twv Etaipeilwv AlavouAg
0tav autég amoPBaivouv mpog O6peAo¢ tnG Kowvwviag, tng 16tag TNG
gtalpelag Kal Twv METOXWY KAl oTNV avdntuvén tng olkovouiag tTNg
XWpag>.



